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Maintenance Wizard
Defined

Maintenance Wizard is a self-service tool that guides 
customers in a methodical and repeatable way 
through the upgrade process. 

It is provided FREE for Oracle Applications 
customers who have a standard Product Services 
contract with Oracle. 
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Maintenance Wizard 
Key Features and Benefits

• Overall complete upgrade process management
• Step by step assistance through the upgrade process
• Step automation and customization
• Critical patch identification to prevent accidental omission

• Applications upgrade specifics
• Full TUMS integration
• Automated analysis of patch levels and dynamic 

reconfiguration of required steps 
• Automated determination of steps based on products installed 

and versions
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Maintenance Wizard 
Key Features and Benefits

• Database upgrade specifics
• Includes all steps that must be run before and after 

the execution of the DBUA (for example, converting 
from using rollback segments to using System 
Managed Undo and gathering schema statistics)

• Keeps everything in one place and prevents having 
to jump from document to document to complete 
the DB upgrade

• Includes the interoperability steps necessary to 
have 11i operate property with the new version of 
the database
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Oracle Application and/or Database Upgrade
•Upgrade Assistant 11.5.10

–10.7 or 11.0 customers to 11.5.10.2

•Maintenance Pack Assistant 11.5.10
–11.5.3+ customers to 11.5.10.2

•Upgrade Assistant R12
–11.5.8 or higher to 12.0.4

•Maintenance Pack Assistant R12
–12.0.0 or higher to 12.0.4

•Applications Database Upgrade Assistant 10g
–8i or 9i Apps database customers to 10g

Features At A Glance

Live Patching

Customizable

Step Logging

Multi-User

Multi-Project

Multi-System

Secured Remote Access

Multi-Tier Platform

Multi-Components

Maintenance Wizard Capabilities
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•Sun Solaris

•HP

•AIX

•Linux

•TRU-64

Features At A Glance

Live Patching

Customizable

Step Logging

Multi-User

Multi-Project

Multi-System

Secured Remote Access

Multi-Tier Platform

Multi-Components

Maintenance Wizard Capabilities
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•Remote Shell (RSH)

•Secured Shell (SSH)

Features At A Glance

Live Patching

Customizable

Step Logging

Multi-User

Multi-Project

Multi-System

Secured Remote Access

Multi-Tier Platform

Multi-Components

Maintenance Wizard Capabilities
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Multiple configurations can be 

defined, representing:

•Production environments

•Test systems

•Development systems

Features At A Glance

Live Patching

Customizable

Step Logging

Multi-User

Multi-Project

Multi-System

Secured Remote Access

Multi-Tier Platform

Multi-Components

Maintenance Wizard Capabilities
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•Test Upgrade

•Test Apps/DB Upgrade

•Production Upgrade

Features At A Glance

Live Patching

Customizable

Step Logging

Multi-User

Multi-Project

Multi-System

Secured Remote Access

Multi-Tier Platform

Multi-Components

Maintenance Wizard Capabilities
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Roles:

• System Administrator

• Project Administrator

• Engineer

Features At A Glance

Live Patching

Customizable

Step Logging

Multi-User

Multi-Project

Multi-System

Secured Remote Access

Multi-Tier Platform

Multi-Components

Maintenance Wizard Capabilities
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•Steps can be automated

•Log record for each step

•Progress Report

•Historical Data

•Timing Report

Features At A Glance

Live Patching

Customizable

Step Logging

Multi-User

Multi-Project

Multi-System

Secured Remote Access

Multi-Tier Platform

Multi-Components

Maintenance Wizard Capabilities
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•Customizable

•Add steps based on requirements

•Can be automated as well

Features At A Glance

Live Patching

Customizable

Step Logging

Multi-User

Multi-Project

Multi-System

Secured Remote Access

Multi-Tier Platform

Multi-Components

Maintenance Wizard Capabilities
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•Automatic LivePatch from MetaLink

•Live Update project by project or all

•Refresh instance from another instance

Features At A Glance

Live Patching

Customizable

Step Logging

Multi-User

Multi-Project

Multi-System

Secured Remote Access

Multi-Tier Platform

Multi-Components

Maintenance Wizard Capabilities
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Maintenance Wizard Sysadmin

System Admin – Configuration Tasks
• Define Customers and Projects
• Update Maintenance Wizard Versions
• Project and User Reports
•Multiple Sysadmins allowed
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Maintenance Wizard Project Admin

Project Admin – Define Nodes
• Add Nodes to be upgraded
• Define nodes manually, copy from existing project or read from 
AutoConfig file
•Multiple Project Admins allowed
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Maintenance Wizard Project Admin

Project Admin – Define Nodes
• Configuration Complete message when Nodes are all 
defined properly
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Maintenance Wizard Project Admin

Project Admin – Assign Engineers
• Assign Engineers to Project Steps to be completed by the Engineer
• Can assign Development (Customization), OS Command Access and 
SQL Query Access
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Demo
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Maintenance Wizard Engineer

Engineer - Process Steps
• Engineer sees steps assigned to them, in the order in which they 
should be completed
• Comments, Audit/Log files attached to each step
• Easy to understand icons to show each step’s status
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Maintenance Wizard Engineer

Engineer - Process Steps – Help Links
• Maintenance Wizard Overview
• Oracle Applications User Guide
• Release Notes
• Maintenance Procedures
• Maintenance Utilities
• Feedback mechanism to Oracle on the 
Maintenance Wizard product itself
• Maintenance Wizard Forum
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Maintenance Wizard
Installation

• Download and install the latest version of the FULL 
Maintenance Wizard from Note 215527.1.

• Download and install the latest version of 
LIVEPATCH from Note 215527.1.

• Complete details are described in note 292981.1
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MetaLink - Navigation

• Knowledge Tab

• Knowledge Browser

• Maintenance Wizard under Tools and Training

Maintenance Wizard MetaLink
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MetaLink – Installation Instructions

• Overview and Downloads 

• Step By Step Installation Instructions

• Maintenance Wizard User Guide Link 

• FAQ and Training

Maintenance Wizard MetaLink



25

Above: Maintenance Wizard FAQ - Constantly Being Updated 

Below: Links to the Maintenance Wizard Forum and Feedback

Maintenance Wizard MetaLink
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Maintenance Wizard
Support Procedure

• Maintenance Wizard is supported the same way as 
any other Oracle product

• In case of any installation / execution issue, log a 
Service Request:

• Product = Maintenance Wizard
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For More Information

http://search.oracle.com

Maintenance Wizard

or

oracle.com

Maintenance Wizard Forum
http://forums.oracle.com/forums/foru

m.jspa?forumID=351

http://search.oracle.com/
http://www.oracle.com/
http://forums.oracle.com/forums/forum.jspa?forumID=351
http://forums.oracle.com/forums/forum.jspa?forumID=351


28


	Maintenance Wizard
	Agenda�
	Maintenance Wizard�Defined
	Maintenance Wizard �Key Features and Benefits
	Maintenance Wizard �Key Features and Benefits
	Demo
	Maintenance Wizard�Installation
	Maintenance Wizard MetaLink
	Maintenance Wizard�Support Procedure
	For More Information

